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Peel Farmers Market Inc.

Thank you for your enquiry regarding the Peel Farmers Market.  
The Peel Farmers Market has been created to support local regional food producers and to benefit the health and well being of the community by providing access to fresh, regionally grown produce.  We are a true Farmers Market with the people that grow the produce having stalls and selling at our markets.
This venture was developed as part of funding provided under the Pinjarra Brunswick Sustainability Strategy through the Peel Development Commission, assisted by South West Development Commission, Department of Agriculture and Food, Harvey Water, Department of Health, Shire of Murray, City of Mandurah and Community Bank ® Branch of Bendigo Bank (Pinjarra and Halls Head branches).

The market is overseen by a Management Committee and employs part time Market Management to manage the market.  All stallholders are required to become members of the Peel Farmers Market Inc. and are encouraged to take an active role in the set up and future development of the Market.
The information attached outlines the Terms & Conditions for Stallholders trading at the Peel Farmers Market for both Pinjarra and Mandurah sites.

If you wish to express your interest in becoming a stall holder, complete the following Application to Trade and return it to the Peel Farmers Market Inc. for assessment by the PFM Committee.  Upon committee approval to trade, the Market Manager will forward Membership and Health Approval Forms to be processed through either the City of Mandurah and/or the Shire of Murray.  All stallholders must also submit a copy of their Public Liability Cover, Stallholder Permit and pay their membership in order to trade.  

The Peel Farmers Market Inc. encourages all stallholders to register to trade at both the Pinjarra and Mandurah markets. For further information please don’t hesitate to contact the Market Manager on 
0414 232 422. 
Peel Farmers Markets’ trade at 
PINJARRA
Pinjarra Civic Centre, Forrest and Pinjarra Road, Pinjarra, 
Every Saturday 8am to noon
and at

MANDURAH

Western Foreshore (near War Memorial),

Leighton Place and Old Coast Road, Mandurah

Sunday 8am – noon
Stallholder Terms & Conditions

Commitment from Stallholders
· Only the producer, their family or employees involved in the production of the produce will be permitted to sell and operate the stall.  If a stallholder is unable to attend a particular market day, a representative may be nominated to sell on the stallholder’s behalf for that market only.  Approval must be sought from the Market Manager prior to the commencement of the market day.
· The Stallholder may only sell products listed on the approved Application to Trade.  If Stallholders have additional produce available or a substantial increase in volume, Committee approval via the Market Manager must be sought at least seven days prior to trading any additional produce.

· In exceptional circumstances, to maintain continuity of supply, stallholders may source product from a maximum of two other farms (as approved by the Committee and Shire health department).  External farms/producers must be documented and acknowledged on the product to enable traceability. Produce can only be sourced if no other stallholder is selling that product.
· Stallholders must be willing to agree to a random audit of their farm or production facility in order to demonstrate the origin of their products.

· Stallholders will make a commitment to sell on the dates as per their Application to Trade, at least one month in advance of the start of a given season.
· In the event that a Stallholder is not able to trade as scheduled, the Stallholder must provide one week’s notice to the Market Manager if a refund of any pre-paid fee is required.

· Stallholders must be in attendance and ready to trade between the advertised times.

· Stallholders are required to support the market off-site by providing produce, attending events, etc for the promotion of the market.

Wholesalers 
· Only in special circumstances will wholesalers be approved to sell a producer’s produce at the market. If they are approved only the wholesalers and their employees will be permitted to sell and operate the stall. If the wholesaler is unable to attend a particular market day, a representative may be nominated to sell on the wholesaler’s behalf for that market only. Approval must be sought from the Market Manager prior to commencement of the market day.
· The market reserves the right to engage with wholesalers where efforts have been exhausted to obtain the local or relevant produce within the market. This will not be actively encouraged nor will it directly affect existing stallholders.
· Both the wholesaler and related producer must become members and must also have public liability insurance.

· Both the wholesaler and related producer must have Health Department approval.

· The producer has priority over the wholesaler should the producer want to take over trading at the market.
· The wholesaler must have a high knowledge of the products they are selling i.e. know the production processes and have brochures/information supporting each product.
· The Market Manager is to be satisfied with the wholesaler’s product knowledge.
· The wholesaler must be able to answer general product and production questions from the public on market day.
· A copy of the supply contract between the wholesaler and producer to be provided to the Market Manager prior to the wholesaler trading at the market.

· All produce is labelled and sold in the producer/processors name.

· Wholesale trade is not to disadvantage existing stallholders and where there is evidence of this; the Market Manager will address with the wholesaler and advise the committee to address accordingly. Where this is not resolved the wholesaler’s membership and permit to trade will be revoked.

· Each product needs to be pre-approved by the Market Manager.
· If the wholesaler wants to sell a product from another category the wholesaler must submit a new application to the Market Manager for committee approval.

· Wholesalers must source product direct from a producer or processor, not from a 3rd party.
Market Management

· The decision of the Market Manager and Management Committee in all matters relating to the running of the market, shall, on the day, be final.  The Management Committee, through the Market Manager, reserves the right to refuse any products that are not in keeping with the theme of the markets.
· The Market Manager will monitor and control all food and drinks presented to the public for promotional purposes.  
· Peel Farmers Market Inc. reserves the right to control the sale of all cooked or prepared food and drinks consumed on site.

· In consultation with the stallholder, the market manager will schedule which market (Mandurah/Pinjarra) the stallholder shall attend.  In order to balance the product and stallholder mix, it is the Market Manager’s discretion to approve and schedule accordingly.

Quality of Produce, Packaging and Presentation

· Produce should be picked as close to market time as possible and handled in a way to preserve the fresh quality.  Stallholders must guarantee against selling “unmarketable” produce, (as per the charter) and determined by the Market Manager.  

· Stallholders are expected to present themselves and their products in a neat and suitable manner and to deal with the public in a courteous and respectful way.  Products should be displayed attractively with due regard for consumers and other stallholders.

· Stallholders should encourage customers to bring their own bags or purchase a re-usable bag.  The use of plastic bags is discouraged and produce will ideally be in as minimal packaging as possible.

Set Up & Vehicles

· On Market day the Stallholders are required to be onsite a minimum of 30 minutes before start of trade to assist in Market setup and to be available for 30 minutes after close of trading to pack up the Market.

· Stallholders are required to supply their own marquee's that must comply with the Peel Farmers Market standard of a 3 x 3 "Oztrail" brand marquee with dark blue roof.  In the event where a stallholder does not have a marquee, one can be hired from the Peel Farmers Market on market day at a cost of $5 per marquee.  This is an additional cost to the weekly stallholder fee.
· Stallholders are required to bring their own tables, chairs, displays, signs etc.  Stallholders must have finished set up and be ready to trade by opening time.  Stalls are to remain set up until close of market trade.  Stallholders are required to support the market by assisting with set-up and pack-up and any other job required by the market manager.
· Stallholders are allowed one vehicle per site to be set up directly behind their market stall.  Additional vehicles must be removed after set up and parked in designated parking area.
Setting Prices
· The Committee recognises that the consumers maintain the right of choice, whilst enabling each stallholder to determine their own price, however, selling in direct competition, e.g. price under-cutting of other stallholders, the Market Manager will advise on breach and where this is not resolved the stallholder’s membership and permit to trade can be revoked.
· Stallholders must ensure their measuring scales are accurately calibrated, as per standard trading regulations.

· All prices (per kilo or per item) must be clearly visible.  
Labelling & Signage
· Each stallholder must display a sign showing their personal name, trading name and address, at all times, at the stall. 
· All stallholders will be expected to comply with the minimum requirements of current trading standards regulations regarding labelling and description of goods.
· All products represented as organic or biodynamic must be certified by an accredited Organic Certification Body e.g. NASSA, BDRI (Demeter), ACO, AusQual etc. and labelled in accordance with organic standards.  Evidence of Organic Certification must be displayed at all times at the stall and a copy made available to the Market Manager. 
Health & Safety

· All food stallholders must trade in accordance with the Health Department of WA and other relevant local authorities, in regards to food preparation of foods and handling regulations.  
· If food is pre-prepared in a residential or commercial kitchen, a copy of council approval letter is required to be given to the Market Manager prior to first market day.
· Stallholders must confine displays and signs to the stall site and keep pathways clear from obstruction.

· It is encouraged that stallholders carry a small first aid kit during market trading.  In the event of an accident or emergency immediately inform the Market Manager on site.
· All stallholders to provide the Market Manager with a copy of their council Stallholder permit prior to their first market day or on their first market day.

Insurance
· It is the responsibility of each stallholder to ensure that they hold appropriate (e.g. $5 or $10 million) product and public liability insurance.  Stallholders are required to provide a copy of their insurance “Certificate of Currency” to the Market Manager prior to their first market day or on their first market day.
Clean up and Rubbish

· All stallholders must ensure that their stall site and the area that surrounds it is removed of rubbish and left in a clean and tidy state at the close of the market.  

· On site rubbish bins are for public use and stallholders are required to bring bin/bin liners for their own use.

Stallholder Penalties
· Any Stallholder threatening, intimidating, or abusing the Market Manager, fellow Stallholders or public will have their permit to trade revoked immediately and membership terminated.

· Stallholders in breach of these terms and conditions will be initially approached by the Market Manager to resolve. It is the Market Managers discretion to raise such issues to the Management Committee if breaches continue or based on the severity of the issue.  Continued breaches will result in the stallholder’s permit to trade being revoked.

Fees and Payment

· Membership fees to be paid/ renewed at the start of each calendar year.
· Stallholder fees are to be paid monthly, in advance.

· Stallholder fees are too paid via bank deposit (cash at Bendigo Bank branch or via internet banking); the Market Manager will provide the Peel Farmer Market Inc bank details for this transaction to occur.

· Where this transaction has not occurred or payment can't be made via this method the Market Manager will request for an advance payment to be made manually.

· Where the Stallholder has given sufficient notice that they are unable to attend the market for a given week or period the advance payment will be recognised as a credit discounted off the subsequent future payment.

· Where the Stallholder has not given enough notice that they are unable to attend the market no credit will be given unless in extreme circumstances outside the control of the Stallholder.

Disclaimer of Liability

· The organisers, officers and servants shall not be responsible for any person or persons whatsoever whilst upon the market area for personal injury, fatal or otherwise, suffered by such person unless due to any claim or action in respect of any such injury suffered by any person or persons whom they may employ or engage.

· The organisers, officers and servants shall not be responsible for any person or persons whatsoever for any damage, theft or loss however caused in respect of any exhibits, produce or other property in transit to or from the market or throughout the duration of the market trading period.

· Stallholders shall indemnify the organisers from and against all claims and actions in respect of any personal injury whether fatal or otherwise.  Damage, theft or other loss which may be caused or occasioned in connection with the market and against all costs and proceedings arising there from.

· The organisers, their officers or servants shall not be in any way responsible or accountable for anything that may happen to visitors, members, stallholders or their employees or to any stall or property brought or used at the market.











